IIpunosicenue

Ouenouynas TabJjuna no KPUHTEPHUHM HE3aBUCUMOM OLICHKH KayecTrBa yCJIOBl/lﬁ OKaA3aHusdA yCiayr

MejiepaibHOE FOCYIaPCTBEHHOE 0I0/KeTHOE YUPekK/IeHUe KYJIbTYPbi
«NocynaperBennblii HcTOpUYecKUid My3eit-3anoBefHuK «'opku Jlenunckue»

Ne ny/

Hoxkazareis

Koauuecrso

PDaxrryeckuil
oasLx

MakcenMmaJibHBIE
pan

Kpurepuit «OTKPLITOCTE H XOCTYNHOCTH HHGOPMAIMH 00 OPraHN3anuy KyJabTyPbI»

199,

CooTtBercTBHe HH(OPMAIIMH 0 JESTENLHOCTH OpraHu3alluy, pa3MenieHHoH Ha obHIeJOCTY THBIX
AHGOPMAIMOHHBIX pecypcax, NepeyHio nHGOpManuy U TpeOOoBaHKIM K Hell, YCTaHOBICHHBIM
HOPMaTHBHBIMU [IPABOBBIMU aKTAMHM

111

CootercrBue MH(pOPMAIMH, Pa3MeleHHOH Ha HH(POPMALMOHHBIX CTEHJIAX B HOMEIICHHH
OpraiHu3anmuu

8/10

Coorsercreue  wundopmanuy, pasMelledHoii Ha ouuManbHOM  caiite  opraHu3anuu
B UH()OPMAIIMOHHO-TEICKOMMY HUKaUMOHHOU ceTu «HTepuer»

7/10

23

30

1.2,

Obecnievenne Ha oduUMANLHOM caliTe OpraHu3allMM  HalM4us W (QyHKIHOHMPOBAHUS
JIHCTAHIMOHHBIX CTIOCOO0B 00paTHOM CBSI3M M B3AUMO/ICHCTBHIS C MOJAYyHaATEIAMH YCIYT:

- renedona.

- 3JIEKTPOHHOM TOYTHI,

- JJEeKTPOHHBIX  cepBHcoB  (dopma  Jjuisi  1oji@a4¥  IEKTPOHHOrO  obpainenus’/
KanoOer/mpe/uiokenns; pazaen «Yacto 3ajaBaeMbie BONPOCHDY, M0JyYEHHE KOHCYJIbTAIMH
110 OKa3bIBAEMBIM YCIYTaM U . );

- obecriedeHne TeXHNYECKOi BO3MOIKHOCTH BbIPAKECHUS! 10JIydaTeNeM YCIYT MHCHUS O KayecTBe
OKa3aHMA YCIyT (HaIM4IHe aHKeTHI JUIM O1poca I'PaK/IaH WM THITCPCCBUTKH Ha Hee)

4 crioco0a

—
(']

Jlosst nosryuarenei yciyr, yYJOBIETBOPEHHBIX OTKPBLITOCTBIO, NOJHOTOH M JOCTYIIHOCTBIO
MHGOpMAMK O JIEATEILHOCTH Oprann3aliu, pasMellcHHOW Ha MHQOPMALMOHHBIX CTEHJAX.
Ha calite B HH(POPMALHOHHO-TEICKOMMY HUKaMOHHOH cetn « Mutepuer» (B % o1 oduuero yucia
OIPOLIEHHBIX THOJIyYaTesIel yeuyr)

40

40




43,1

YV I0BJIECTBOPEHHOCTL KA4eCTBOM HH(POPMAIMH, Pa3sMEHIeHHOH Ha HH(OPMALMOHHBIX CTEH/@xX
B [IOMEIIEHHH OpraHU3aInu

20/ 20

1.3.2

VI0BJIETBOPEHHOCTH  KayeCTBOM HH(OpPMAIMH, pa3MeleHHOH Ha o(QHIMaIbHOM  caiTe
opranu3aiiii B HHQOPMaIlHOHHO-TEJICKOMMYHHKALIMOHHOH ceTn «MuTepHeT»

19/ 19

HWroro

93

100

Kpurepuii « KompoprHOCTL YCI0OBHH NIPEJOCTAB/ICH

HSE YCJIYI»

AL,

(O0ecneyeHne B OpraHu3aiiii KOM(QOPTHEIX YCIOBHH IS IIPEJIOCTABIEHHS YCITYT:

- HalM4YHe KOM(OPTHOM 30HbI OT/(bIXa (OXKHIAHHS);

- HAJIMYME U NOHATHOCTH HABUI'ALMK BHYTPH OpraHH3aluu;

- JIOCTYIIHOCTDL U THEBOH BOIbI;

- HaIMYHE M JOCTYIHOCTh CAHMTAPHO-TMIMEHMYCCKMX MOMCUIEHHH (MMCTOTAa MOMEIICHHH,
HaJM4YMe MbIIa, BOJIBI, TYaleTHOH Oymaru u np.);

- CAHUTAPHOE COCTOSTHUE TIOMETIIEH NI OpraHu3aiuii;

- TPaHCHOPTHAsL JJOCTYHHOCTD (BO3MOXKHOCTD J0€XaTh Ha 0OIIECTBEHHOM TPAHCIOPTE, HAIMYNE
TIAPKOBKH );

- BO3MOXHOCTH OPOHMpPOBAHMS YCIYIW/MOCTYNMHOCTh 3allHCH  HA  [IOJYYCHHE YCIIYI'H
(1o tenedony, ¢ Mcnoiab3oBanueM cerd «MHTepHeT» Ha OQHUMATLHOM caiiTe OpraHu3aluu,
1P JTAYHOM NOCEIIEHHH U 1Ip.)

7 ycnoBuit

50

50

2.2.

BpeMst o3u1anust pelocTapieHus yCiyri

He npumensiercs st
OpraHu3anyi KyJjapTypbl

2.3,

Jlos1a monygarenneii yeiyr, y/I0BISTBOPEHHBIX KOM(OPTHOCTHIO YCIIOBUH NPEJOCTABICHHS YCIYT
(B % oT 00IIero 4rcIia ONpoIIeHHbIX NOJyYaTelel yeiayr)

19719

50

50

Hroro

100

Kpurepuii «/locTynHOCTL YeIyr QI8 HHBATHAOB

3.1.

OO0opy/10BaHHEe TEPPUTOPUH, IPUICralomell K OpraHusalliM, ¥ €€ INOMEIICHHH ¢ Y4eTOM
JOCTYIMHOCTH JUIsl HHBAIHJIOB!

- 000pyIOBaHIE BXOJHBIX IPYIIIl AH/y CAMM/IIO/bEMHBIMHU ILIAT(hopMamMu;

- HAJIMYHME BBIICJICHHBIX CTOSHOK /I8 aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIH/IOB,

- HAJIMYHE A/IANITHPOBAHHBIX TH(TOB, OPYYHEH, PACIIMPEHHbIX JIBEPHBIX [IPOEMOB;

- HAJIMUHE CMEHHBIX KPEeCcel-KOIsACoK:

- HAlMYME  CHeUHAILHO  0DO0pYAOBaHHBIX
B OpraHusalium

CAHUTApPHO-THTHEHHYCCKHX NIOMCIICHU I

3 ycioBus

OOGecrieueHre B OPraHu3alliyl YCIOBHH JIOCTYITHOCTH, NO3BOJSIONIMX HHBAIH/AM TOJIyYaTh

4 ycioBus

YCJIYI'H HapaBHE C JIPYTUMH, BKJItOYasd:

tsd
]

40




- yOJIMpOBaHKME JUIS HHBAIH/I0B 110 CAYXY M 3PCHUIO 3BYKOBOH M 3pUTE/ILHOH HHPOPMALIHH;

- iybimpoBanue Hajinuceit, 3HaKOB U HHOH TeKCTOROMH M rpaduueckoil MHGOpPMAIIMH 3HAKAMU,
BBINOJIHCHHBIME pelibe(pHO-ToueHbIM 1puTOoM bpakins;

- BO3MOMKHOCTL TMPEJOCTABICHMUSI MHBAIMAAM HO CIyxXy (CIyXy H 3pPEHHIO) YCIyT
CypaonepeBoYHKa (TH(IOCY pAOIEPEROIUNKA);

- HAJIMYME ALTEPHATHUBHON Bepcuu oduumManbHOro caita opranusaimu B cetH «MuTepner»
JUIsl HHBAJIWJIOB 110 3PEHUIO;

- [IOMOIIlb, OKa3bIBacMas pabOTHUKAMH OpraHu3alluy, NPOLICAIIHMU HeoOXouMoe 00ydYeHHE
(MHCTPYKTHPOBAHHKE) (BOIMOKHOCTH COITPOBOKICHHUSI PADOTHHKAME OPraHHU3aIiy):

- HATMYIHE BO3MOMKHOCTH NPEJOCTARIEHUS YCIYTH B IMCTAHIIMOHHOM peXUMe HITH Ha J0MY

3.5.

Jlons momyyarene#  yeayr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YOOy JUlsi  MHBAJIMJIOB
(B % oT 00111eT0 YHCITa ONPOIICHHBIX MOJIyYaTelel YCIIyr - HHBAJIM/IOR)

4/4

30

30

WUroro

80

100

Kpurepuii «/lodpoxesiate/ibHOCTb, BEAKIHBOCTE PAa00OTHHKOB OPraHU3ALNHY

4.1.

Jlons  monyuareneln  yciayr,  yJOBIETBOPEHHBIX  JI0OpOXKENAaTeILHOCTLIO,  BEXKJIMBOCTLIO
pabOTHUKOB OpraHuzaini, O0O0ECHeyHBAONIMX NEePBHYHBIA KOHTAaKT M HHPOpPMHpOBAHUE
nojyuartens ycuyrd (paDOTHHKH CTIPaBOYHOH, KAacCHpbl M MpOYEe) NPH HENOCpeICTBEHHOM
oOpalleni B opranu3aiuio (B % oT 001ero 4uciia onpouieHHbIX nojyvareieil yeayr)

19/19

40

40

4.2.

Jlons  nosnyuateneii  ycayr,  YAOBIETBOPEHHBIX  JIOOPOKENATENLHOCTBIO,  BEXKIUBOCTHIO
pabOTHUKOB  OpraHm3anui, OOECNeUYMBAIOIMX  HEMNOCPEJACTBEHHOE  OKa3aHWe  YCIyIH
pu oOpaieHuy B opranu3anuio (B % oT obmniero yncaa onpomeHHLIX 1oJryyarenei ycmyr)

194 19

40

Jlons monyuareneit  yciyr, yIOBJIETBOPEHHBIX J00OpPOXKEIATENbHOCTBIO, BEKIMBOCTBIO
padOTHHUKOB OpraHu3alld IPH HCHOJIB30BAHUH JMCTAHIMOHHEIX (OPM  B3auMo/IeicTBUA
(mo TenedoHy, MO IEKTPOHHOI ITOYTE, ¢ MOMOIILI WIEKTPOHHLIX CEPBUCOB (I10/1a4n
YIEKTPOHHOTO obOpatueHus/Kanod/mpe/niokenit, 3anucy Ha MoJyYeHue YCOyTru, noJiydyeHue
KOHCYJILTAIIMK 110 OKa3biBACMBIM Yyejyram u np.)) (B % or oOiiero 4yucna onpoineHHbIX
HoJyvarenel yciyr)

18 /18

20

Hroro

100

100

Kpurepuii «Y 10B.1€TBOPEHHOCTH YC/IOBHAMH OKA3AHHA YCIYT»

Jlons nonyuareseld yoiuyr. KOTOpbe MOTOBB PEKOMER/0BaTh OPraHu3aliio poJICTBEHHHKAM
M 3HAKOMBIM (MOT/IH Obl €€ PeKOMEH/I0BATD, eciii OBl Obl1a BO3MOKHOCTL BLIOOpa OpraHn3aiin)
(B % oT 001IEro YyKciia OIPOIICHHBIX HOJyyaTelel yciyr)

18/18

30

Jlonst  nonyuaresne  yeayr,  YAOBIETBOPEHHBIX — rpadukom — padOTBI  OpraHu3aluH

(B % oT 00111ero Yuca olpoILIEHHBIX MoJlydarenei yeiuyr)

18/18

20




5.3. Jlona unoayuarenedl yciayr, YJAOBICTBOPEHHBIX B LEJIOM YCIOBHSAMH OKasaHHsa yCIOyr 18/ 18 50 50
B opranu3anin (B % ot o01iero yncia onpolieHHbIX nojrydaresieii yeayr)

Hroro 100 100

Hrorobic nokazare/in o 5 KpUTEPHAM OLEHKH 20 aHket 95 100

PexoMenganu OO011eCTBEHHOTO COBETA 10 MPOBEJASHHIO HE3aBUCHUMOM OLICHKM Ka4eCTBa YCJIOBUU OKa3aHUA YCIYT
opramusaluAaMi KYJLTYPbI 1TPpH MMUHKYIBTYPBI POCCHM 110 YIVULIEHHUK) JIESTEIbHOCTH OPTraHU3alluK:

1) Ha oUIIHATIEHOM CaliTe OpraHu3allii pa3MeCcTHTh Clie YUY HHPOPMALHIO:
- KOMHIO yCTaBa OpraHu3aluy KyJIbTypsl;

- KOTIHIO TUIaHa (PUHAHCOBO-XO35IMCTBEHHOM A€ATEIBHOCTH WK OIOKeTHON CMETDI;

- CEPBHC TIOJIAYM JIEKTPOHHOIO 00pallleHHs B OpraHU3aLUIo;

- pazzen «43B».

2) Ha OOWIEMOCTYMHBIX HHPOPMAIMOHHBIX pecypcax Ha TEePPUTOPUM OpraHu3aldu (CTeH/bl, aduIlHM, «yTroJIoK
NnoTpeOuTeNs») pazMecTUTh CIIeAYIOLIYI0 MHPOPMALUIO:
- HHGOPMALIKIO O CTPYKTYpE M OpraHax ylnpaBleHHs OpraHu3aluei;

- uHpopmanuio 0 PHUO U JOJKHOCTIX PYKOBOJASLIEr0 COCTABa;
- undopmatinio o nposeaeHunr HOK (cpoku, KojinuecTBEHHBIE Pe3Y/IbTaThl, MJIaHbl 110 YCTPAHEHHIO HEJIOCTATKOB).

3) o0ecrnieunTh B OPraHU3allkn:
- BblJI€JIEHUE CTOSIHKM JUJIsl aBTOTPAaHCIIOPTHBIX CPEACTB HHBAIHU/IOB,

- HAJIUYUe CMEHHBIX KpeceJsi-KOJISICOK;
- nybaupoBaHKe HaAmuced W WHOH HH(OPMAIIMK 3HAKaMHK, BbIMOJIHEHHBIMH pesibe)HO-TOueYHbIMU pUdTOM bpaiins;

- BO3MOKHOCTE NPENOCTABIICHW S YCIYT CYPAOINCPEBOAYIHKA.



